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Jou rney of an Edupreneur-Design-Thinking Approach
Shomeem Shogirbosho

Abstract Entrepreneurs in the field of education have rarely been studied in literature.The purpose of this
paper is to understand the entrepreneurial journey of an edupreneur using three stages of the design thinking
model.An exploratory study using the case method was conducted by focusing on one edupreneur. lnterviews
among various stakeholders were conducted to understand the sublect in addition to analysing the secondary
data.This study is the first attempt in literature, to the best of our knowledge, to examine an edupreneur's
journey with reference to the design thinking approach to bring in new insights on education entrepreneurship.

Keywords: Edupreneurship, Education, Entrepreneurship, Design Thinking

RESEARCH

Organizational Learning Culture and Firm Performance:The Mediating Role of LearningAgility
AosthoTripothi

Abstract: The present study explores the association between organisational learning culture (OLCu),
learning agility, and firm performance pertinent to the lndian context. A cross-sectional study was conducted
to achieve the research oblective. By using a questionnaire survey method, data was collected from 313
respondents. This study has used path analysis to draw conclusions from the collected data. Results suggest
that there is a significantly positive influence of OLCu on the learning agility of employees. Further, learning
agility is a partial mediator in the association between OLCu and firm performance.

Keywords: Firm Performance, lnformation Technology, Learning Agility, Organizational Learning Culture, lndia

E-learning Quality and the Learners' Choice Using Spherical Fuzzy Analytic Hierarchy Process
Decision-making Approach
Phong Thonh Nguyen, Quyen Le Hoong Thuy fo Nguyen, Vy Dong Bich Huynh ond Luon Thonh Nguyen

Abstract This study investigates the adoption criteria of e-learning quality in Vietnam using the Spherical
Fuzzy Analytic Hierarchy Process (SF-AHP) approach. Focusing on the prioritisation of quality criteria within
e-learning, it emphasises the significance of system, resource, and core factors. The research result identifies
system factors as the most influential, followed by resource and core factors, which are essential for effective
e-learning environments. The research provides a strategic framework for enhancing e-learning quality, offering
valuable insights for stakeholders aiming to optimise educational outcomes in the digital era.

Keywords: Spherical Fuzzy Analytic Hierarchy Process, Decision-making, Education Quality, Technology
Acceptance Model, Vietnam
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Evolving Client-Vendor Relationship:As ManifestedThrough an Artificial lntelligence Research Unit

of an lndian lT Organizadon

Vinoy ReddyVenumuddolo ond Roioloxmi Komoth

Abstracfi Based on an ethnographic study we explore the client-vendor relationship as it manifested through

an Al research unit of an lndianiT organisation (the vendor). Through this unit, the organisation took up offshore

Al projects largely centered around the automation of client focused business Process services' The obiective

of this study is to understand how these new Proiects affect the longevity of client-vendor relationship in the

lndian lT services sector. Our findings indicate potential weakening of this relationship caused by client-side

expectations which dominate over the vendors' need to make workflow adiustments for the new Al proiects'

Keywords: Artificial lntelligence, lndian lT Sector, Ethnography, Business Process outsourcing

MANAGEMENT CASE

Tata Steels Acquisition of Bhushan Steel: Steeling the Competition

Diptironion Mohopotro,Koushik Roy ond Biswotosh Soho

Abstract: This case examines Tata Steel's acquisition of Bhushan Steel for INR 352 billion in May 20 l8' As

the first successful acquisition under the lnsolvency and Bankruptcy Code (lBC) 20 l6' this case Presents an

idiosyncratic context to study acquisitions involving additional stakeholders. We investigate the role of the

institutional environment and also undertake detailed calculations to dissect the seemingly divergent analyst

conclusions on the comPetitiveness of the deal'

Keywords: lnsolvency and Bankruptcy Code (lBC), Mergers and Acquisitions (M&A)' Post Merger lntegration

(PMl), lndian Steel lndustrY
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