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Sam Sung Ho Kim, Mark A, Husted, Eli V. 0linick, Alexandra M. Newman
We develop mathematical programming models to calculate enhanced "magic numbers" for determining playoff elimination and clinches in
the Korean Baseball Organization. Ihese magic numbers are disseminated on a website for fans seeking accurate updates on their team's
postseason prospects. The website has received attention from Korean sports writers and fans alike.

0ptimal Transportation Planning for a Do-lt-Yourself Retailer with a Zone-Based Tariff
Niklas Tuma, Manuel 0stermeier, Alexander H[jbner
This article describes the development of a decision support tool for a Rich Vehicle Routing Problem (R.VRP) of a major European do-it-yourself
retailer. The tool enables more comprehensive and structured planning at the retailer and an average of 8% transportation cost savings,
translating to total savings of more than €1 million per year for this specific retailer compared with the status quo.

Mathematical Programming.Driven Daily Berth Planning in Xiamen pod
Lu Zhen, Haolin Li, Liyang Xiao, Dayu Lin, Shuaian Wang
This paper proposes the daily berth planning problem for the Port of Xiamen, China, and introduces the berth planning system based on a
mathematical programming'driven solution framework. The implementation of the system has realized benefits in terminal operations and
berth planning process.

Practice Summary: Henkel Uses Analytics to lmprove Call Center performance

John Maleyeff, Canan Gunes Corlu
The development of a decision support tool to assist with call center agent scheduling at Henkel is described. Call center demand varies by hour,
and agents have dissimilar service time distributions. Target agent utilizations are calculated using a metamodel of a simulation that finds the
elbow of the utilization to waiting time curve.

Planning Courses for Student Success at the American College of Greece
loannis T. Christou, Evgenia Vagianou, George Vardoulias
At the American College of Greece, the students consult faculty advisors on what courses they should take and in what order. This used to take on
average one hour of the faculty's time per $udent advised. We modeled the problem as a mixed.integer programming problem and created
open'source software that within a few seconds optimizes a combination of criteria, obeying all constraints set forth by the college and the
$udent as well.

Reducing Hospital Readmission Risk Using Predictive Analytic
Arti Mann, Ben Cleveland, Dan Bumblauskas, Shashidhar Kaparthi
Ihis study highlights the development and application ofa predictive analytics system in a Midwestern hospital to assess and manage the risk of
patient readmissions within 30 days of discharge. By integrating advanced analytical modeling with electronic health records, the system
enables the creation o{ personalized care plans by accurately predicting patients' readmission risks and the optimal timing for interventions. The
results suggest that such models can significantly improve resource allocation and the personalization of care plans, thereby reducing
unnecessary readmissions and aligning with value-based, patienlcentered healthcare goals.
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High-risk, Critical Decision-making underTime Pressure: Some Parallels and
Learning from Split-second Choices Made in ExtremeAdventure Sports
Rovindro Singh Bongori

Abstract ln a world beset with crises, everyone from professional manager down to the layman is keen to un-
derstand how to make quick decisions under emerging disruptive situations.This article, employing self-reflective
analysis ofcritical incidents,describes the author's personal experiences from the field ofadventure sports catego-
rised as high-risk, critical decisions, involving split-second choices-while sky-diving and flying-to trace the men-
tal cognitive processes from a decision maker's perspective.This is used to discuss and establish a practitioners'
operational framework for high-risk, critical decision scenarios, drawing upon established theories and frameworks
from cognitive, social and psychological decision research.

Keywords: Critical Decision-making, High-risk Environments, ReflectiveAnalysis, Mindfulness, Practitioner-Oriented
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The Need for Localized, Socio-economic Policy Measures for Controlling a Pandemic;
An Empirical Study of COVID- l9 in lndia
Ashish Gupto, Proshont Dos ond Dongshin Kim

Abstract We examine the localized nature of COVID-19 pandemic spread in lndia. Through Gamma
curve-fitting we observe that the infection patterns exhibit substantial variation across locations.Areas with
larger male population and higher economic activity witness more cases. Economically-deprived districts
experience higher mortality after controlling for the infections. Mobility in spatially contiguous locations is a
significant determinant of new infections. Our study emphasizes the role of socioeconomic factors in explaining
the variation across districts.The findings support the need for locally-specific policy, better medical infrastruc-
ture in socio-economically vulnerable localities and social-distancing measures in controlling the spread.

Keywords: Socio-economic, Localized Policy Measures, Controlling Pandemic, Spatial Autoregressive Regression,
covrD-t9

BRICS Stock Markets Performances During COVID- l9: Comparison with Other Economic Crises
Bhoboni Sonkor Rout ond Nupur Moni Dos

AbstractThe study is directed to assess the downside stock market risk of the BRICS during COVID-|9 and
comPare it with other economic crises.The study further investigates the association between the stock markets
among the BRICS nations.As per the results,the stock markets of lndia, Brazil,and SouthAfrica suffered the worst
crisis during the COVID- l9 . China has shocked the world by recovering very quickly compared to rhe rest of the
world.Additionally, its been observed that there is an increased association between different markets depending on
the severity ofthe crisis.

Keywords: COVID- 19, Stock Market, Market Risk,Value-at-Risk, Pandemic, Crisis
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of the lnstitutionalTheory

Shoshi Kont sriyostoyo, o,iEii"'[i,riJii"rmo,srilnivos-lotngiolo 
ond ]onordon KrishnoYadov

Abstract This study investigates the institutionalization of the crypto-economy from an institutional theory

perspective and atso "r"*"lr-ir'" 
role of #;;;;;tutional piri"tt i" itt development'The path analysis

using global inrtitrtionuiini,."io^ reveals .r,* .r," i"'"lopment "f 
th":;;P*-"tono*y is significantly affected

by regulatory,.ogni.ir",'un-Jnorn.'".ir" 
r".aorr''Jrltountry' Further'itt'Jt"gur"due pillar fully mediates the

relationship between #;;;i fitt"," "na 
.h" t;;;;oiomv' whit" t"" ina convincing evidence that' a

country,s social pillar endorses crypto-econory,lali"a'*tt effect i' n.l'u p.omin"nt and significant than the

direct effect.

Keywords: Crypto-economy, lnstitutional Economics, Regulatory Pillar, Cognitive and Normative Pillars

MANAGEMENT CASE

Shades of GreY: An Ethical Dilemma

Debioni Ghosh Bhottocn"i"'i'Vai Ghosh ond Rochono Chokroborty

Abstract: This case refers to an ethical dilemma encountered by the lnternal Committee (lC) of a manufacturing

corporation in ,"ar"Jriif"-.orpt"in. "f 
*;;l;r;;'n.'"nt '"i'"aty "n "n.ptoyee 

against another colleague'

The stream of incidents-brought to light dr;' il;;;;t""aing'"t Jr.'"'iC iitng' ouf tr'" challenges faced by

any decision-making "u|"rori.i 
in figuiing o"'*'t"t."' "n "'ploy"" "'i"a 

with the misconduct of sexual

harassment courd be guirty in rearity.The *r" .h;; ;;;ows open'the or*.'J" "r 
*hether an allegation of sexual

harassment is always Bi".i.-una-*rrite or whether there is any tinge of grey in it'

Keywords:lnternalCommittee'POSHAct'SexualHarassment'Misconduct'Enquiry
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